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structure of today’s ideas lab



►

•

•

•

►

►

►

background: why we did this survey
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background: what is ‘digital switchover’?
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background: about Alertacall 95%
of customers 

surveyed would 

recommend our 

service to a 
friend
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research methodology



who responded to the survey



who responded to the survey



current position



digital engagement across the sector



digital engagement: 

your organisation compared to the sector



smaller providers with fewer resources are more 
likely to feel they are behind
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while it is standard to provide devices to staff most do 
not for residents – will this be a barrier?
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current usage of apps/portals is largely unknown but is thought 
to be low – driving this up is the key to realising efficiencies

Have no app/portal 

37%

(chart based on 

only those with an 

app/portal)



almost half see their resident website/app as easy to use, 
though low usage may contribute to 1 in 5 not knowing



larger providers are much less likely to see their 
website/apps as easy to use – is this due to over ambition?
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future digital priorities 



the main priorities are to improve internal 
processes and offer digital options to residents 
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almost all expect to provide devices to staff, and 
most plan (or already have) resident websites and apps   



around half plan to invest in digital 
innovations, including devices for residents 



communal WiFi is see as a priority but only a 
third plan for free/inclusive WiFi in homes



the drive to develop digital capability will be a 
catalyst to reduce costs in more expensive channels  



there are many hurdles to increasing digital engagement -
having a suitable digital device being the biggest



digital switchover



just over half are aware of digital switchover 
– including amongst executive teams



Fewer than 1 in 6 social housing providers have a 
digital project that has digital switchover in its scope



just 8% expect to retain or upgrade their existing 
hard wired systems, but most are yet to decide



just over a third of providers are unaware 
of non hard wired alarm alternatives



implications for 
social housing providers



implications for social housing providers (1)
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Alertacall is tackling this by providing devices (inc. touchscreens) at no cost to end users of its services
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implications for social housing providers (2)
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panel discussion 
and Q&A



For any questions or follow up, please get in touch: 

Martin Cutbill - Director 
martin@alertacall.com


